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A message from our Board Chair and President & CEO

It gives us great pleasure to present our 2010 Annual Report for Goodwill 
of Central Arizona. This publication offers a comprehensive overview of 
our history and the current programs, initiatives and leaders who will help 
Goodwill continue its successful track record of putting people to work. It 
will also outline our accomplishments reached in 2010.

As you remember, a fire destroyed our Clearance Center and Salvage 
Operation at our Main Campus on July 31, 2010. Our team pulled together 
immediately and we were able to successfully have our operations back up 
and running the next day.  Thanks to this dedicated team, while our Salvage 
Operation was down briefly, it did not impact our mission services which 
continued to post record-breaking numbers in people served and people 
placed. 

Last year, we provided services for 30,120 individuals and recorded 9,280 
job placements throughout central Arizona.

Our 46 retail stores and one Clearance Outlet generated more than $67 
million in revenue that supported our state’s economy. Moreover, through 
our salvage and recycling initiatives we diverted 100 million pounds of materials from going directly into Arizona’s landfills. 

Goodwill was able to achieve a great accomplishment in November when we opened the Retail Operations Center (ROC) in 
southwest Phoenix. Shoppers are receiving great deals at the Clearance Outlet, job seekers are learning about job training 
and professional opportunities in the Career Center, donations are being sorted more efficiently and our Salvage Operation 
has grown to new heights by operating out of the 100,000 square foot of space. Ultimately, the ROC is our finest symbol of 
what Goodwill does in the community because thousands of Arizonans are reaping the benefits from our many services and 
products that we provide.

We sincerely thank our donors, shoppers, volunteers, staff and Board of Directors for supporting our Mission to Put People 
to Work. 

By building on our Community Development and educational outreach while opening new stores, welcoming additional 
volunteers and providing employment/job training services to our neighbors in need, we are confident that we will achieve 
unprecedented growth in 2011. 

Kind Regards,

Jim Teter     Jack Milligan
President & CEO    Board Chair

Goodwill Earns 2010 Best Places to Work Award

Goodwill of Central Arizona is thrilled to be recognized as one of the 2010 Best Places to Work in the Valley by the Phoenix Business Journal. Goodwill 
ranked #30 in the Large-Sized Company - the second year in a row that we have been recognized with 
this honor.

This second 2010 Best Places to Work award demonstrates that Goodwill of Central Arizona is building 
upon our strong track record of offering creative and competitive benefits while retaining satisfied 
employees who find value and meaning working at Goodwill.

“We are extremely proud to be recognized again as one of the top ‘Best Places to Work,’” said Jim Teter, 
President and CEO for Goodwill of Central Arizona. “Our employees work hard but they also like their 
environments, the benefits and the management – which makes all the difference. We look forward to 
improving our standing on the list next year based on employee feedback.”



Goodwill of Central Arizona Highlights

Goodwill Sets New Records for People Served, 
Placed in 2010

As our state and nation’s economy continues to rebound, 
Goodwill of Central Arizona is continuing to set new highs 
for helping disadvantaged youth and adults. 

In 2010, Goodwill of Central Arizona’s Workforce 
Development team provided services for 30,120 individuals 
and recorded 9,280 job placements throughout central 
Arizona. Furthermore, our Career Centers registered 
103,845 visits from individuals looking for assistance with 
job training and educational opportunities. 

Yolanda Carrothers, Vice President of Workforce 
Development, said she was not surprised by the 2010 figures 
as the staff worked very hard to serve more people. 

“In 2010, we started the year with a 9.2 percent unemployment 
rate and by August and September, we had highs of 9.7 
percent,” said Carrothers. “And the Yuma unemployment 
rate was much worse hovering at 26.8 percent.” 

But in spite of the staggering unemployment rates, Carrothers 
said her staff was noticing an alarming trend by mid-year 
2010. 

“Our Career Centers and other workforce development 
agencies in the Phoenix metropolitan area were actually 
experiencing a slowdown in jobseekers,” stated Carrothers. 
“What we discovered after our conversations is that people 
had given up hope on their job search. They were tired of 
unsuccessfully trying to land jobs that just weren’t available.” 

As a result, Carrothers and her entire Workforce Development 
team “went to the people.” 

Staff set up tables at Goodwill of Central Arizona stores, 
held recruitment events at schools and partnered with other 
nonprofit agencies. Goodwill’s eight job fairs conducted in 
Phoenix and Yuma attracted more than 3,400 individuals and 
more than 4,000 individuals took part in weekly employer 
events at the Career Centers. Moreover, the Workforce 
Development team advertised on television in late 2010 and 
were flooded with calls from people seeking information on 
the Senior Community Service Employment Program which 
serves people over 55 years of age. 

The Pathways Adult Training and Employment Program was 
a tremendous success story for the Workforce Development 
department and Goodwill overall. The program, which is 
100 percent funded by a $1.5M grant from the Department 
of Labor Employment and Training Administration through 
Goodwill Industries International, provided high-growth green 
jobs training to individuals living in high poverty geographic 
locations in Phoenix. Last year’s figures showed that 228 
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individuals received training in areas such as environmental 
literacy, weatherization, solar and Occupational Safety and 
Health Administration (OSHA). More than 50 percent of the 
trainees found work with outside firms or Goodwill of Central 
Arizona. 

Overall, Goodwill’s Workforce Development department’s 
36 human services programs are dedicated to helping 
youths and adults achieve their highest potential through a 
variety of career options, despite any barriers to employment 
that may exist. The Workforce Development staff offer 
comprehensive programs to provide individuals with the 
self-confidence, training and soft skills experience needed 
to become employable in today’s competitive labor market. 
These programs and services are provided at no cost to the 
community. 

Material and cash donations from the community make it 
possible for Goodwill to provide a “hand up” to Arizonans 
who want to prepare for and find work. Goodwill then 
sells your material donations in our stores and turns them 
into dollars that help the unskilled become skilled and the 
dependent move toward independence. 

For more information about donating to Goodwill or to learn 
about our programs, please visit goodwillaz.org or go to 
facebook.com/goodwillaz. 

2010 Highlights

• Goodwill of Central Arizona was honored to be listed by 
Arizona Business Magazine and BestCompaniesAZ as one 
of the 2010 Most Admired Companies. Goodwill received 
this award for excelling in four key areas: workplace culture, 
leadership excellence, social responsibility and customer 
opinion. 

• Being the best at what we do is what Goodwill of Central 
Arizona is all about! Thus, it is extremely exciting and 
fitting to announce that our organization recently won the 
Best of Phoenix® 2010 Award for being the Best Non-
Boutique Thrift Store! The thrill of the hunt and low prices 
keep customers coming back to our Goodwill stores year 
after year because as the Phoenix New Times says, “there’s 
always a treasure to be had at the remarkably professional 
nonprofit chain.”

• Goodwill of Central Arizona placed 2,285 volunteers who 
contributed 29,345.75 work hours at our stores, career 
centers and job training seminars.

• Jackie Halleen, Goodwill of Central Arizona’s Vice 
President, Retail Operations was identified in the 2010 
edition of Arizona Woman’s “Who’s Who Top Non–Profit 
Organization.”



Evening of Goodwill Raises $140K for Education

Thanks to the ongoing generosity of presenting sponsor and community 
partner, Midstate Mechanical and a host of other supportive local 
businesses, the Denim and Diamonds-themed 10th Annual Evening of 
Goodwill was a sparkling success. 

The 10th Annual Evening of Goodwill, held on October 16 at Desert 
Foothills in north Scottsdale, raised $140,000 - far surpassing our goal 
to raise $90,000 toward Goodwill’s Ecademie High School for local 
at-risk youth and the Barker Post-Secondary Scholarship Fund.

The 2010 Evening of Goodwill was similar to previous years. We 
continued our tradition of a casual, outdoor event under the stars 
and encouraged guests to get gussied up in their Western wear while 
enjoying another festive night under the Sonoran Desert sky.

The Evening of Goodwill included a thrilling silent auction, buffet-style 
barbecue dinner, western-themed games and live entertainment. An 
exciting addition to this year’s celebration was the hot-air balloon 
rides. Many of the guests enthusiastically lined up for the opportunity to 
be airborne, if only for a few moments, so they could see breathtaking 
nighttime views of the Valley. 

Although the event provided a fun and engaging occasion for 
our organization to recognize and socialize with professionals, 
philanthropists, clients and advocates, the Evening of Goodwill really 
belonged to the Adult Participant of the Year, David Wood; the Youth 
Participant of the Year, Matthew Berry; the scholarship recipient, Valerie 
Roy;  and  the Employer of the Year, Boeing. They all are shining 
examples of the power of Goodwill programs and our Commitment to 
Put People to Work while changing lives one day and one community 
at a time. 
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Goodwill of Central Arizona 
applauds our community partners 
for helping us raise critical dollars 
that give our local youth and adults 
the opportunity for success, courage 
and capturing their dreams. 

Moreover, our Retail Team and 
customers who patronize our stores 
should be commended for helping 
Goodwill raise more than $69,000 
for the post-secondary scholarship 
fund through store raffle sales. 

In addition, we appreciate the 
volunteers from National Charity 
League, Inc., Ecademie High School and Goodwill of Central Arizona 
for dedicating their time and energy toward making the Evening of 
Goodwill a hit.

“We are so proud of our program participants’ success and happy 
that we can help offer them the assistance they need to stay on track,” 
said Jim Teter, President and CEO of Goodwill of Central Arizona. “We 
hope everyone remembers this night as a major achievement for central 
Arizonans. Our community partners and sponsors made a tremendous 
difference with their generosity and we are confident that our honorees 
and program participants will never forget the impact that has been 
made on their futures.”

For more information about 
the event, please visit 

eveningofgoodwillaz.org.



Roxanne Saldana is confident that great things are in store 
for her and her family thanks in part to the assistance 
she received from Goodwill of Central Arizona’s Career 
Centers. 

Saldana said when she initially visited the Peoria Career 
Center in early 2009, she was at one of the lowest points 
of her young life. 

“When I first came to the Goodwill Career Center, I was a 
struggling mom with small children at home, unemployed, 
and desperate,” said Saldana. 

Furthermore, the 28-year-old just endured a divorce and 
had been laid off from her job as a cashier and food 
handler at Trevor Browne High School in Phoenix. 

“Things were really hard,” stated Saldana. “The economy 
was bad and I was relying on help from my mom and the 
government in order to pay bills.” 

At the Peoria Career Center, Saldana was able to receive 
coaching and advice that would help her become a more 
attractive candidate to local employers. 

“I created a resume, used the computers to do job searches, 
and attended the weekly recruitments,” said Saldana. “The 
networking sessions were helpful because I could talk to 
others who were in my situation.” 

Saldana utilized the Career Center’s services for more than 
four months before learning about a job opportunity at the 
El Rancho Market in north central Phoenix which opened in 
the summer of 2009. 

“I used the Career Center’s computer to apply on the Ranch 
Market web page but was unable to find the new store 
location,” said Saldana. “Out of desperation, I took my 
resume and went looking for the store. I found their location 
and dropped off my resume. I didn’t receive a call so I went 
back again to talk to someone. Again, no response. After 
the third time going to the store, I told the store manager 
that I needed a job now!” 

The manager eventually hired Saldana as a cashier at 
$7.50 per hour and she started off at 15 hours per week. 

Saldana admits that the early days at El Rancho Market 
were not easy. 

“That was a real struggle,” said Saldana. “It was so difficult 
to find a job that I decided no matter how tough it was that 
I would work very hard and prove myself to the manager in 
hope of getting more hours.” 

After several months, she earned a promotion to head 
cashier and was working 40 hours a week. 

5

Goodwill Success Stories

“I continued to strive to be the best employee possible,” said 
Saldana. 

Her hard work ethic paid off after working at Ranch Market 
for six months. The Front End Manager resigned from the 
store and Saldana jumped at the opportunity to fill that 
position. In the summer of 2010, Saldana was promoted to 
store manager. 

Saldana urges youth and adults in Arizona who are 
having a hard time finding a job to explore Goodwill’s job 
training and employment programs. In 2009, more than 
25,000 individuals benefitted from Goodwill’s workforce 
development services. 

“I have gone from unemployed and desperate to a 
successful working mom able to take care of my family,” 
Saldana stated. “My appreciation to Goodwill for providing 
the career centers and all the services needed to succeed in 
these tough times.”

Roxanne Saldana



Financial Overview
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2010 Percentage of People Served by AZ County

2010 Percentage of People Served by Maricopa County Cities
Support and Revenue from Community

Donated Goods Program $ 68,090,841
Workforce Development Services $   3,939,156
Commercial Services Contracts $   2,269,763
Charter School $   1,475,894
Contributions and Grants $   2,058,304
Other $          9,906

Total Support and Revenue $ 77,843,864

Goodwill Gave Back to the Community

Program Services

Donated Goods – Programs $ 54,733,779
Workforce Development Services $   5,755,040
Commercial Services Contracts $   3,141,485
Charter School $   1,664,651

Support Services

Management and General $   8,313,332
Fundraising $      185,385
Operational Reserves/Capital Replacement $   4,050,192

Total amount given back to the community $ 77,843,864

Consolidated Statements of Financial Position

Assets

Cash and Receivables $ 11,225,448
Prepaids $ 271,713
Inventories $ 4,010,539
Investments $ 482,909
Land, Buildings and Equipment $ 26,364,243
Other $ 731,705

Total Assets $ 43,086,557

Liabilities and Net Assets

Accounts Payable $ 2,381,678
Accrued Expenses $ 3,920,852
Long-term Debt $ 14,756,331
Other $ 6,775,630
Net Assets $ 15,252,066

Total Liabilities and Net Assets $43,086,557



People Served through Workforce Development
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The programs and their organization have changed since last year.  There is 
also often duplication in that people are served by multiple programs so the 
sum of these numbers is higher than the total number served.

Training and Career Services
Career Centers 22,499
Job Fairs 3,232
Volunteer Income Tax Assistance (VITA) 1,301
Computer and Customer Service Training (CCST) 508
Learning Centers (GED Training) 154
Portable Practical Education Preparation (PPEP) 130

Rehabilitation Services
Work Adjustment and Sheltered Employment 62
Community Employment 68
Ticket to Work 31
School to Work 63
Magellan Health Services 16
Projects with Industries (PWI) 156
One-Stop Disability Program Navigator Services 62

Case Managed Services
Senior Community Service Employment Program (SCSEP) 1,098
Phoenix Workforce Connection (PWC) Adult WIA 462
Pathways Out of Poverty 329
AZ Centers for Responsible Fatherhood 185
Phoenix Workforce Connection (PWC) Youth Services 420
Maricopa Workforce Connection (MWC) Youth Services 101
Summer Youth Work Experience Program 52

Staffing Solutions 
Staffing Solutions 962

Total People Served 30,1202010 Percentage of People Served by AZ County

2010 Percentage of People Served by Maricopa County Cities

Scottsdale 1.14%
Goodyear 1.90%
Avondale 2.64%
Peoria 3.49%
Chandler 5.46%
Tempe 4.37%
Mesa 7.54%
Glendale 9.54%
Phoenix 57.46%
Other Cities 6.46%

Pinal 2.63%
Yuma 17.58%
Maricopa 76.73%
Other AZ County 0.67%
Unknown/Outside AZ 2.39%



About Goodwill

Goodwill of Central Arizona is one of 166 autonomous 
Goodwill organizations serving North America. Each 
organization is governed by a local, volunteer Board 
of Directors and is dedicated to serving individuals 
with disabilities and other vocational barriers with the 
opportunity to achieve their highest levels of personal 
and economic independence. We are headquartered in 
Phoenix, Arizona and serve Maricopa, Yuma, La Paz, Gila 
and portions of Pinal and Yavapai counties. We rank 8th in 
North America in total operating revenue.

Goodwill of Central Arizona’s retail initiative raises the 
majority of the funding that enables Goodwill to help 
Arizonans prepare for and find work. Goodwill had more 
than 5,245,222 customers pass through the doors of our 
46 stores and 1,214,368 individuals donated items to 
Goodwill. Those reflect record numbers of shoppers and 
donors! Our retail initiative also employs thousands of 

people and diverted 100 million pounds of material from 
directly entering Arizona landfills last year. Our retail 
operations ranked 5th out of 159 Goodwill organizations in 
the United States.

Our human services programs provide job skills, training, 
education, life skills and employment services, as well as 
job placement opportunities and post-employment support 
services. 
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Getting to Know Goodwill of Central Arizona

Social media and e-mail marketing have revolutionized how Goodwill of Central Arizona communicates with our 
shoppers, donors and community partners.

With our Facebook and Twitter pages and our GoodDeals Coupon Club e-newsletter, Goodwill of Central Arizona is 
able to tell thousands of people each day about our retail initiatives, workforce development programs/services, our 
special events and much more.

Here is the breakdown of our Social media and e-mail marketing achievements in 2010:

GoodDeals Coupon Club e-newsletter
• Launched in March 2010 and sent on a bi-weekly basis.
• On average, we added 570 subscribers per e-mail.
• As of Dec. 31, 2010, we had 11,927 total subscribers.

Facebook
• We had 721 total fans as of Dec. 31, 2010.
• Females made up 69 percent of our audience; Males were 31
 percent. 
• 30 percent of our audience is in the 35-44 age range; second
 highest age range is 25-34 with 26.1 percent

Twitter
• As of Dec. 31, 2010, @GoodwillAZ had 1,130 Followers.

Please follow us on Facebook at facebook.com/GoodwillAZ and
Twitter @goodwillaz. Please visit goodwillaz.org to sign up for our
GoodDeals Coupon Club e-newsletter.

facebook.com/goodwillaz

twitter.com/goodwillaz

goodwillaz.org



Leadership & Board

GOODWILL OF CENTRAL ARIZONA
BOARD OF DIRECTORS

OFFICERS

Chair
Jack Milligan

Leathers Milligan & Associates

Treasurer
Lloyd Levidow

CPA

Secretary
James Holland

Stinson, Morrison, Hecker

President & CEO
Jim Teter

Goodwill of Central Arizona

BOARD MEMBERS

Donald Beaver 
PetSmart

Rebecca Brookson

Patrick Dinkel
Arizona Public Service Company

Patrick Howley
The Howley Group

Dr. Victoria Jones
Apollo Group

Steve Kedzior
Avnet

Chris Koziol
Mission Advisory Services

Pat Levin
Emergency Animal Clinic, PLC

David Mayer
Microsoft Corporation

Denny Mitchem
NAU

Ed Oxford
Banner Health

Marta Williams
Avnet Technology Solutions

EMERITUS DIRECTORS

William T. Corbin
Roy Heidemann

2010 GOODWILL OF CENTRAL 
ARIZONA

EXECUTIVE TEAM

Jim Teter
President and CEO 

Tim O’Neal
Executive Vice President and

Chief Operating Officer

Tanya Perry
Senior Vice President and

Chief Financial Officer

Valerie Brown
Senior Executive Administrator

Yolanda Carrothers
Vice President of Workforce 

Development

Neal Goodrich
Chief Information Officer

Jackie Halleen 
Vice President of
Retail Operations

Nobumichi Hara
Sr. Vice President of

Human Capital

Dolan Leveen
Director of Asset Protection

Courtney Nelson
Director of Marketing and 

Communications

Kim Ryder
Vice President,

Real Estate and Facilities

Richmond J. Vincent, Jr.
Director of Community 

Development
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BUSINESS ADVISORY COUNCIL

Lieutenant G. Case
AZ Department of Corrections

Sgt. Chris Rogers 
AZ Department of Corrections

Marti Benfield 
Bridge Group

Scott Spangler 
Cypress HomeCare Solutions

Joan Miller 
DHL

Phyllis Bennett 
Gurman Properties

George Thorne 
Jobing.com

Bob Neckes 
Macayo’s

Mark Crock 
Maricopa County Sheriff’s Office

Glen Sutton 
Maricopa County Sheriff’s Office

Darrin Shell 
Midstate Mechanical

Cinda Lockwood
OfficeMax

Jean Beck
OfficeMax

Kim Bowman 
OfficeMax

Victor Quibas 
Pointe Hilton Hotels Corp.

Robert (Bob) Blaylock
Safeway, Inc.

LaArnie Lucas 
Safeway, Inc.

Judy Seiler 
Scottsdale Healthcare

Crystal A. Espinoza-Allen 
UPS
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Organizations
A&K Electric
Actors Theatre
Alphagraphics
Amara Hotel, Restaurant and Spa
Andrea Hood
Anna Lunaria & Mindful Body Care
Apollo Group
APS
Arabian Horse Association of Arizona
Arizona Biltmore Resort & Spa
Arizona Broadway Theatre
Arizona Cardinals
Arizona Diamondbacks
Arizona Gifts
Arizona Opera
Arizona State University
Arthur Murray Dance Studio
Avnet, Inc
Ballet Arizona
Bank of America
Barbes-Bindinjiri & Associates, Inc.
Bashas Community Gifts Program
Boeing
Broadway Palm Dinner Theatre
Bumkins Finer Baby Products
Cabot Creamery Cooperative
Chandler Center for the Arts
Chris Koziol
Courtney Nelson
Cox Communications
Dave & Nancy Ochser
DeRito Partners, Inc.
Desert Mountain
Destiny Limo
Don Beaver
Doubletree Paradise Valley Resort
Durant’s
Edible Arrangements
Equity Sign Group
Ethan Christopher Arizona, LLC
Facings of America
Ferguson Bath, Kitchen & Lighting 

Gallery
Frank Lloyd Wright Foundation, Taliesin 

West
Genevieve of Pucci Salon
Golf for Cause
Goodman Schwartz Public Affairs
Goodwill of Central Arizona
Grand Canyon Railway
Hacienda Harley Davidson
Harkins Theatres
Hastings & Hastings

Special Thanks to our Major Donors and Friends

Heard Museum
Herberger Theater Center
Hilton Scottsdale Resort & Villas
Ice Den
Images by Michael
Inn Suites Hotels & Suites
Isagenix International
Jewel Be Amazed
Jewelry by Arsa
Jim & Patti Teter
Jimmy Choo
Jobing
Joe’s Real BBQ
JP Morgan Chase
Keg Restaurants
KEZ
Kitchell Fleet
KTAR
LaPaloma Flowers
LifeLock
Lone Star Steakhouse
Lovitt & Touche
M. R. Designs & Gifts
Maag Toy Foundation
Madaras Gallery, Inc.
Management Education Group
Marty Manning
Master Cuts
Michael Kors
Michael Pollack Investments
Microsoft Corporation
Midstate Mechanical
Nancy Ocher
Occasions! by Design
Palavela Home, LLC
Park & Co
PetSmart
Phoenix Art Museum
Phoenix Arthur Murray Dance Studio
Phoenix Coyotes
Phoenix Mercury
Pink Jeep Tours
Pointe Hilton Tapatio Cliffs Resort
Principal Financial Group
Pueblo Grande Museum & 

Archeological Park
Rainforest Plumbing & Air
Redflex Traffic Systems
Rejuvenate!! Center LLC
Roger Clyne
Royal Palms Resort and Spa
Sassi
Scottsdale Center for the Performing 

Arts

Schmitt Jewelers
Sonoran Studios
SRP
Steve Kedzior
Stinson Morrison Hecker LLP
Studio 20/20
Sweet Tomatoes
Tanya Perry
The ASU Karsten Golf Course
The Cheesecake Factory
The Dolly Steamboat
The Fixture Zone
The Maag Family
The Tempe Improv
Trinity Performance Group
Truly Nolen
US Airways
Valley Youth Theatre
Velocity Retail
Westcor
Westin La Paloma Resort & Spa
Westward Look Resort
Westworld Paintball Adventures & 

Splatter Ranch
Wildlife World Zoo & Aquarium
Willmeng Construction

Every effort has been made to ensure a 
full and accurate list of donors. If your 
name was omitted, please accept our 
apologies and contact Courtney Nelson 
at 602.535.4039.
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Goodwill of Central Arizona Retail Stores & Career Centers

40th St. & Camelback
3912 E. Camelback Rd.

Phoenix, AZ 85018
602-840-3238

90th St. & Via Linda
8912 E. Via Linda, Suite 120

Scottsdale, AZ 85258
480-661-1282

83rd Ave. & Union Hills
8251 W. Union Hills Dr., Suite 135

Glendale, AZ 85308
602-572-2610

Broadway & Rural
937 E. Broadway Rd., Suite 1

Tempe, AZ 85282
480-921-2498

Queen Creek & Alma School
2820 S. Alma School Rd., Suite 16

Chandler, AZ 85286
480-899-3532

REDESIGN BY GOODWILL
Scottsdale Rd. & Oak

2115 N. Scottsdale Rd.
480-425-8062

CHANDLER
Alma School & Ray

930 N. Alma School Rd.
480-792-6924

Arizona Ave. & 202
1095 S. Arizona Ave.
Chandler, AZ 85286

480-812-4667

FOUNTAIN HILLS
Palisades & La Montana
16716 E. Palisades Blvd.

480-816-9493

GILBERT
Gilbert & Guadalupe
868 N. Gilbert Rd.

480-545-3405

Power & Baseline
2070 S. Power Road
Gilbert, AZ 85206

Warner & McQueen
1500 W. Warner Rd.

480-633-0692

GOODYEAR
Litchfield & Van Buren
211 N. Litchfield Rd.

623-932-1990

MESA
Apache Trail & Main St.

10603 E. Main St.
480-354-5920

Main & Recker
6120 E. Main St.
480-981-0621

Southern & Alma School
1046 S. Country Club Dr.

Mesa, AZ 85210

RETAIL STORES

Dobson & Guadalupe
2039 W. Guadalupe Rd.

480-777-3440

Val Vista & Southern
3655 E. Southern Ave.

480-218-9770

Power & Ray
5263 S. Power Rd.

480-279-0624

McKellips & Center
106 E. McKellips Rd.

480-835-8900

PEORIA
85th Ave. & Grand

8515 NW Grand Ave.
623-487-0830

67th Ave. & Peoria
6750 W. Peoria Ave.

623-486-5012

PHOENIX
Cave Creek & Cactus

12001 N. Cave Creek Rd.
602-331-9527

32nd St. & Greenway
3202 E. Greenway Rd.

602-482-0182

17th Ave. & Camelback
1726 W. Camelback Rd.

602-864-0810

Thunderbird & 19th Ave.
1911 W. Thunderbird Rd.

602-993-1059

7th St. & Dunlap
8921 N. 7th St.
602-944-1214

32nd St. & Thomas
3146 E. Thomas Rd.

602-808-0821

7th St. & Union Hills
710 E. Union Hills Dr.

623-780-3026

32nd & Chandler Blvd.
15633 S. 32nd St.

480-704-0645

19th Ave. & Bell
1806 W. Bell Rd.
602-564-2829

16th St. & Indian School
4005 N. 16th St.
602-279-5870

43rd Ave. & Bethany Home
4220 W. Bethany Home Rd.

602-973-8530

35th Ave. & Greenway
3343 W. Greenway Rd.

602-942-1432

16th Ave. & Happy Valley
1565 W. Happy Valley Rd.

623-516-8146

40th St. & Thunderbird
3901 E. Thunderbird Rd

602-569-9004

51st Ave. & Van Buren
Clearance Outlet
515 N. 51st Ave.
602-322-7058

35th Ave. & Peoria
3514 W. Peoria Ave.
Phoenix, AZ 85029

602-942-3830

75th Ave. & Thomas
2929 N. 75th Ave.
Phoenix, AZ 85033

623-846-4900

Cactus & 32nd St.
12010 N. 32nd St.
Phoenix, AZ 85032

602-493-4705

PRESCOTT
Lee Blvd. & Yavapai Hills

319 N. Lee Blvd.
928-708-0286

Iron Springs & Gail Gardner Way
1375 Iron Springs Rd.

928-443-7349

SURPRISE
127th Ave. & Bell
12751 W. Bell Rd.

623-583-4012

Grand Ave. & Reems
14063 W. Grand Avenue

623-474-3550

TEMPE
Southern & McClintock
3122 S. McClintock Dr.

480-755-4092

Guadalupe Rd. & Rural
805 E. Guadalupe Rd.

480-456-8715

Warner & Kyrene
575 W. Warner Rd.

480-893-7575

Scottsdale & Weber
1290 N. Scottsdale Rd.

480-968-6366

YUMA
4th Ave. & 10th St.
1091 S. 4th Ave.
928-329-0173

4th Ave. & Catalina
501 Catalina Dr.
928-344-2976

Carefree Highway & 48th St.
4815 E. Carefree Hwy.

Suite A-114
Phoenix, AZ 85018

480-595-9260

Frank Lloyd Wright & Thompson Peak
14858 N. Frank Lloyd Wright Blvd.

#163
Scottsdale, AZ 85260

480-551-4902

Chandler Heights & Gilbert Rd.
4970 S. Gilbert Rd., Suite 1

Chandler, AZ 85249

Hunt Highway & Gary Rd.
561 E. Hunt Hwy, Suite 105

Queen Creek, AZ 85143
480-987-8219

CENTRAL PHOENIX
1726 W. Camelback Rd.

Phoenix, AZ 85015
Phone: 602-416-6461

PHOENIX MAIN CAMPUS
417 N. 16th Street
Phoenix, AZ 85006

Phone: 602-416-6174

NORTHEAST PHOENIX
3901 E. Thunderbird Road

Phoenix, AZ 85032
Phone: 602-535-4450

SOUTHWEST PHOENIX
515 51st Ave.

Phoenix, AZ 85043
Phone: 602-513-8420

TEMPE
805 E. Guadalupe Road

Tempe, AZ 85283
Phone: 480-838-1233

CHANDLER
930 N. Alma School Road

Chandler, AZ 85224
Phone: 480-792-0758

PEORIA
6750 W. Peoria Ave.

Peoria, AZ 85345
Phone: 623-878-7044

YUMA
1600 S. 4th Ave.
Yuma, AZ 85364

Phone: 928-783-4190

CAREER CENTERSDONATION CENTERS

MESA
10603 E. Apache Trail

Mesa, AZ 85207
Phone: 480-380-7597

GOODYEAR
211 N. Litchfield Road
Goodyear, AZ 85338
Phone: 623-932-1304

METRO
3514 W. Peoria Ave.
Phoenix, AZ 85029

Phone: 602-535-4422

McKELLIPS
106 E. McKellips Road

Mesa, AZ 85201
Phone: 602-535-4466



Corporate Center
2626 W. Beryl Avenue

Phoenix, Arizona 85021
phone: 602.535.4000

fax: 602.535.4340
goodwillaz.org

Selected Goodwill of Central Arizona 
programs have been accredited by 
the Commission on Accreditation of 
Rehabilitation Facilities.

 We Put People to Work!

Goodwill of Central Arizona 2010 Annual Report
Writer/Editor • Tremaine Jasper

Graphic Artist • Andy Perez

Goodwill of Central Arizona is committed to revitalizing lives and communities locally. With your generous 
material and cash donations we can continue to expand the breadth and depth of our human and 
employment services – offering education, jobs, hope and sustainability to central Arizonans in need.

For more information about Goodwill or to make a cash donation, please visit goodwillaz.org.

facebook.com/goodwillaz

twitter.com/goodwillaz


